1999 ISPA Report

· There are 5689 spas in the US, and they generate 5 billion in revenue each year.

· These spas employ 151,000 full and part time employees; the average is 27 employees per spa.

· In 1999 consumers made 88.6 million visits to spas.

· The number of spas has grown at an annual rate of 19% each year for the past 5 years.  That means that every 5 years, the number of spas doubles.

· Revenues surged 127% from 1997 to 1999.

· Employment in spas has doubled since 1997.

· Visits to spas grew 67% from 1997 to 1999.

· The average spa has 14.8% of its revenue as profit.

· Labor compensation at spas equals 47% of revenue.

· In 1999 alone, spa visits grew 25%.

Despite the cost, day spas are growing in popularity. According to a recent International Spa Association survey, the number of day spa locations in the United States increased 127 percent from 1994 to 1999. There are an estimated 63.5 million visits annually to day spas. Day spas account for 77 percent of all spas, and 70 percent of spa revenue, in the United States.

2002 ISPA Report

· There are approximately 9,600 spas in the US, 1,300 in Canada.

· In 2001, the US spa industry generated approximately $10.7 billion in revenue.  Revenue has grown by 114% between 2000 and 2002.

· These spas employ an estimated 282,000 full-time and part-time employees.  The spa industry saw an 87% increase in the total number of employees in the past 2 years.  Employee wages and salaries totaled approximately $4.9 billion in 2001.

· In 2001, consumers made approximately 155.8 million spa visits in the US.  That is an increase of 71% since 1999.

· The number of spas has grown at an annual rate of 20% each year for the past 8 years.  That means that every 4 years, the number of spas doubles.

“The spa industry has solidified itself as a major player in the hospitality and leisure sector. In the past two years, the spa industry has kept pace with, and even surpassed, other major leisure activities.
“Despite the economic downturn, the industry has continued to grow at a robust pace. With revenues recording an average annual growth rate over the past two years of 46 percent, the spa industry has shown the ability to weather the challenges of a weak economy. 
“Day spas continue to dominate the industry in terms of number of establishments; but resort/hotel spas are gaining ground. The resort/hotel spa group was the fastest growing sector, firmly establishing it as the second largest segment, well ahead of club spas.”

Source: www.spas.about.com

